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School Values

‘Educating For life In All Its Fullness’

(John 10:10)

As a school, we shape all that we do, to allow children to develop a strong sense of their Emotional,
Spiritual and Cultural self through our Christian values:

e Honesty

e Forgiveness
e Courage

e Hope

e Community

We ensure that children are prepared for future life and have the Cultural Capital to be
active citizens of the world they live in. Through all work in school, children are supported in
developing an understanding of their place in the world. Our collective Christian values
shape our thinking and aim to promote the positive Physical, Emotional, Mental and
Spiritual development of our community.

Safeguarding

The Governing Body and staff of Harewood C of E Primary School take as our first priority the
responsibility to safeguard and promote the welfare of our pupils, to minimise risk and to work
together with other agencies to ensure rigorous arrangements are in place within our school to
identify, assess, and support those children who are suffering harm and to keep them safe and
secure whilst in our care.

Equal Opportunities

We have a clear duty under the Equality Act 2010 to ensure that our teaching is accessible to all
pupils, including those who are lesbian, gay, bisexual and transgender (LGBT). Our inclusive
curriculum will foster good relations between pupils, tackle all types of prejudice, including
homophobia, and promote understanding and respect, enabling us to meet the requirements, and
live the intended spirit, of the Equality Act 2010.



1. This policy statement sets out the school’s approach to dealing with concerns and
complaints. Further details of how we handle them are contained in our procedures
document, Dealing with Complaints to Schools, which you can obtain on request from
the school office.

2. We value good home/school relations and will, therefore, do everything we can to
establish and maintain them. This includes seeking to resolve any concerns or
complaints promptly, and to the satisfaction of all concerned.

3. We welcome feedback on what parents and others feel we do well, or not so well, as
a school. We will consider carefully all feedback, whether positive or negative, and will
review our policies and practices accordingly.

4. We will treat all concerns and complaints seriously and courteously and will advise
parents and others of the school’s procedures for dealing with their concerns. In return,
we expect parents and other complainants to behave respectfully towards all members
of the school community. In particular, any disagreement with the school should not be
expressed inappropriately or in front of pupils.

5. All school staff and members of the governing body, will receive a copy of this policy
statement and will be familiar with the school’s procedures for dealing with concerns and
complaints, to which they will have access as required. The policy is available on
request and also on the school’s website.

6. The school’s procedures will be reviewed regularly and updated as necessary.

7. Staff and governors will receive training in handling concerns and complaints as
appropriate. This may be on an individual basis, or as a group activity for all staff, or for
specific groups, such as the office staff or members of the governing body.

8. Whilst we will seek to resolve concerns and complaints to the satisfaction of all
parties, it may not be possible to achieve this in every case. We will, therefore, use our
option to close a complaint once all the stages of the school’s procedures have been
exhausted, if this appears to be appropriate.

9. The government and the local authority advocate resolution of concerns and
complaints at school level wherever possible, in the interests of maintaining good
home/school relations. The role of the local authority in advising parents (other
complainants) and schools on the handling of concerns and complaints is set out in the
school’s procedures.



